
Common Claim Questions
Quick answers before you start

Q: How long does a claim take?

A: Typical timelines are 2-6 weeks.

Q: What documents are required?

A: We provide a personalised checklist.

Q: Can I edit my submission?

A: Yes, your advisor can update it.

Q: How will I receive updates?

A: Email, phone, or WhatsApp updates.

Q: Who is my dedicated advisor?

A: Assigned after your first call.


